
 

Customer Service Team Member 
 

• Great Working Environment 

• Local Community Co-operative 

• Full time position 

• Terang Location 
 
The Terang & District Co-op’s IGA is seeking an enthusiastic person to join our 
amazing Customer Service team.  
 
Reporting to the Department Manager, key duties include providing friendly 
customer service, merchandising and strict adherence to food safety 
requirements. 
 
To be successful you must: 

• have a friendly personality, 

• good time management,  

• have an eye for detail, 

• demonstrate a positive and can-do attitude, and 

• have accurate money handling experience. 
 
This role is full time, with hours that may vary between store opening and 
closing times of 7am to 7pm. Availability to work weekend hours may also be 
required. 
 
Queries, requests for the position description and applications, including cover 
letter stating availability, are to be addressed to Human Resources via 
HR@terangcoop.com.au 
 
Applications close on Monday 1st September 2025 @ 9.00am, although we 
will be shortlisting and interviewing candidates as they apply. 
 
At the Terang Co-op, we are committed to being an equal opportunity employer. 

Please note that only applicants shortlisted for interviews will be contacted. 

 

www.terangcoop.com.au 
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