MEMBERS’ NEWSLETTER – MARCH 2017

Terang & District
Co-operative Limited
Established in 1908
TERANG CO-OP

DAIRY SERVICES

Charlie’s Last Corner
In the last newsletter I wrote what was going to be my
last Charlie’s Corner.
At the risk of having more comebacks than John Farnham, a
one-month extension to allow for a smooth changeover of
management has meant I’m still here for the production of
our autumn newsletter.
So I’d like to take this final opportunity to thank everyone
for their support over the years.
The Co-op has been part of my life for 43 years and I’m
not going to forget the friendships and the good times and
tough challenges that were part of this journey.
From the board to the departmental managers through to
my hundreds (or probably thousands) of workmates over the
decades, I say thank you for making this such a great place
to work.

To our customers, shareholders and friends, the Co-op
wouldn’t be the same without you and Terang wouldn’t
have such a great community spirit. It’s the people that
make this town special.
There have been fun times, moments of great pride and also
some tough and challenging times, but I look back with a lot
of satisfaction at the journey we’ve taken together.
I’m sure the Co-op is in good hands
to continue providing a terrific
service to the region.
The Co-op is the cornerstone of
Terang and it will remain that way
for many decades to come.
Good luck to everyone.
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Being a member of the Co-op has
benefits across the year, but for one
week every year your membership is
worth even more.

This year our special Members Week
promotion will be held on
Monday 5th June to Friday 9th June

The annual Members Week promotion rewards memb
ers
and shareholders for their loyal support and includes
specials across all departments, daily and weekly prizes
and double points on all purchases made during the
week.
The Members Week promotion was introduced in 2013
and it has become a popular annual event.
More details of prizes and discount specials will be
available on our Facebook page and in store.
Becoming a member of the Co-op is easy and worth the
effort. Every time you shop at one of the Co-op’s stores
,
you will receive member points. For each dollar spent
you
accrue one point valued at one cent. The points can be
redeemed annually at any of the stores.
To become a member simply ask in store for a membership
form or check out our website www.terangcoop.com.au
.
The Terang Co-op is one of the oldest co-operatives still
functioning in Australia but is part of the latest social
media trends. You can follow us on Facebook and Twitte
r.

MENTAL HEALTH
SUPPORT
EASTER GOODIES
NOW AVAIL ABLE!
e of Easter
Our IGA store stocks a rang
such as
treats from leading brands
them in
Cadbury and Red Tulip, buy
out!
store today before they sell

Co-op staff are now better placed to help people in
need of mental health support after undertaking a
two-day training program.
The Mental Health First Aid program was designed to
help senior Co-op staff and managers to recognise the
signs that people may be suffering from a mental health
problem and to know how to support them to find the
help they need.
This could apply to fellow workers, customers or others in
the community.
Jill said the program gave staff members the skills to
recognise if a person is developing a mental health
problem.
The program covered the types of mental health issues
that may emerge, including anxiety, depression, psychosis
and substance abuse, and potential pathways to support.
Jill said it was pleasing that businesses like the Co-op
recognised the importance of doing something at a local
level to help people with mental health problems.
“Staff can now apply this knowledge in their local
community,” she said.

Our deli has
available for Ea a range of seafood
ster including p
rawns,
salmon, blue gre
Come see Laure nadier and flake.
about ordering n to find out more
your Easter feast
!

IN THE CELLAR

Terry’s Top Tipple
Veras 1866 premium European
lager is an imported French
beer brewed by one of France’s
leading breweries. At 4%
alcohol it is a delightful, easy
drinking beer.
This premium style, full
flavoured lager, is now locked
down at just $25 a slab. Hurry
in because this deal is only
while stocks last!

Wine of
the month
Upside Down
Sauvignon Blanc
A tasty & refreshing Sauv
Blanc from Marlborough

2 for $20

while stocks last

BMX
ATTRACTION
Chris Philp’s passion for BMX has taken him a long way.
It’s also given him a few broken bones, but he doesn’t
mind.

COUNTRY
COMFORT

Chris (above right) moved from Queensland to Warrnambool
to be close to a good BMX track and to give his children the
best chance to succeed in the sport.

Ten years ago Dale O’Connor (above left) decided
it was time to pack up the family and move to the
country for a better life. It’s a decision he hasn’t
regretted.

Now his move has led him to the Co-op where he has started
as a store assistant in the HOME Hardware store.

“We were originally from Melbourne but we didn’t want
to bring up our children in the city,” he said.

Chris’ children are already doing well in their chosen sport,
with daughter Elissa the Victorian champion and sons Jaxon
and Ollie among the state’s best in their age groups.

His children Kaitlin and Miles are now teenagers and
enjoying the country life, just like Dale. “I like fishing and
boating and the outdoor life, so it’s ideal for me,” he
said.

At the moment he’s travelling every day from Warrnambool,
but ultimately Chris would like to live on a sizeable property
around Terang and establish his own BMX track.
“Our world revolves around BMX,” he said. “I had to learn so I
could train them and it was something I enjoyed too.”
Chris previously owned a café in Queensland but is enjoying
his change of pace in Terang and his people-oriented work
with HOME Timber and Hardware.

RACK ‘EM UP
New timber and cement sheeting racks at the
Camperdown HOME Hardware and Timber store are
making products easier to see and buy.

The popular timber yard needed a major revamp.
HOME Timber and Hardware store manager Mick Savory
said the new racks were designed to benefit customers.
“It will be easier for customers to see what we have for
sale and it will be quicker for them to load and unload,”
Mick said.
“It’s all about the best service for customers.”
Mick said the previous pigeon hole racking system was
quite dilapidated and not as convenient for customers.
“This new system allows us to carry more stock and keep
it in better condition,” he said.

Dale has moved to his new role as a HOME Hardware
storeman in Terang after previously working as a Windmill
Ag motor mechanic and as a driver and in sales with
Camperdown Compost.
He has also been doing casual work with the Co-op’s
dairy services team and in the CRT rural Store.
“It’s nice to get a permanent position and I really enjoying
working here,” he said. “It’s a good team to work with.”

ONE OF
THE BEST

The Co-op’s CRT
Rural Store has
been
recognised as on
e of the top stor
es in
Australia.

FARMERS
DAY OUT
30 keen-calf-rearers attended the Calf Rearing
Solutions expo on the 2nd March, with the
annual event held at the Terang Racecourse this
year.
Attendees were treated with goodie bags (valued up
to $80) and a free lunch, while listening to experts
provide all the latest innovations in automatic calf
feeders. The event was part of a series of calf rearing
roadshows run in conjunction with Daviesway/Dasco.
To find out more about your calf rearing needs, speak
to Trevor and the team, today.

The store was on
e of six finalists fo
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Victoria-Tasmania
Store of the Year.
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Although the sto
re didn’t win eithe
r title,
Co-op manager Ch
arlie Duynhoven
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finalist twice was
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recognition for a
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“It’s a credit to
our staff and
the high quality
service and
products they
provide,” Charlie
said.
CRT is Australia’s
largest group of
independent rura
l
retailers with mor
e
than 300 stores
servicing all majo
r
sectors of the rura
l
industry.
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DAIRY SERVICES
GOOD FOR WORKERS
AND COWS
Ballangeich dairy farmer Leon Lenssen has seen firsthand in The Netherlands how automatic cup removers
can help in a dairy.

The farm has a mixed herd, about 5 percent Jersey, 35 percent
cross breeds and about 60 percent Holstein. The cows have
adjusted easily to the new system.

Now farming in Australia, Leon is again getting to experience
the advantage of automatic cup removers thanks to a new
project undertaken by the Co-op Dairy Services team.

The cup removers have been installed since late last year so
the farm has had a good chance to assess how they’re going.

Leon is farm manager and share farmer at Riverside One in
Ballangeich. The farm milks 550 cows and has a peak of 575
on a second farm which has its own separate dairy.
“We’ve got the cup removers in the first dairy and we’re
doing the second at the moment,” Leon said.
“They have been very helpful. Previous to that we had
nothing; it was just manual removing.”
Leon says the farm workers and the cows appreciate the new
system.
“It saves time and the cows like it better, too,” he said. “The
cups come off when the cow has finished so they don’t get
over-milked. That way it reduces mastitis.”

“I worked with them in Holland and already knew about
them,” Leon said. “They are more labour efficient. You can
start milking and you don’t have to worry about the time to
take the cups off.
The milkers don’t have to wait and it’s better for the cows.”
A structural renovation was needed before the cup removers
could be installed but Leon said it was worth the effort and
the investment. Now he’s looking forward to having a similar
feature on the second farm.
“We’re very happy with the service from the Co-op. They
were very good,” he said.
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FITNESS ADVANTAG
E

f o r m e m be r s

The Terang Fitn
ess and Wellbei
ng Centre is
the ideal place to
get fit and stay
fit and Coop members can
catch the fitness
bug at a
discounted rate
.
As the Co-op was
the major local sp
onsor in
establishing the ce
ntre, members ca
n continue to
enjoy a 10 per ce
nt discount on all
memberships.
Featuring the best
gym in the region
and a full
program of exercis
es classes, Terang
Fitness and
Wellbeing Centre
has memberships
available
from just $13.50
per week, with no
join up fee
or contract, and 10
per cent discount
for Co-op
members.

SPORTING
BENEFITS

Local people love local football and netball and that’s
why the Co-op continues to get behind our local teams.
The Co-op has again signed on as major sponsors of the
Terang-Mortlake and Kolora-Noorat Football Netball Clubs.
Since adding the Camperdown HOME Timber and Hardware
store to the stable of businesses, the Co-op has also become
a sponsor of the Camperdown Football Netball Club.
Good luck to all teams for 2017!

The gym is now av
ailable 5am-10pm
seven days a
week with membe
r swipe card.
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